
 

Member Services Liaison 
 
Ontario Pork represents the province’s 1,901 pork farms and is a leader in the agriculture industry. Led by 
producers, Ontario Pork is commi@ed to sustainable growth in the pork sector, delivering government 
representaBon, research investment, and industry improvements in areas including animal care and 
environmental sustainability, while growing the brand and reputaBon of producers and their product.  
 
Ontario’s pork sector represents a significant part of the Canadian economy, combining - from “farm to 
fork” - $1.4 billion in GDP, over 16,934 full-Bme jobs and $3.8 billion in economic output. 
 
We are searching for a relaBonship focused and service-oriented Member Services Liaison to support 
Ontario pork producers and strengthen their connecBon with Ontario Pork. This role is well suited to 
someone who enjoys working with people, builds trust easily and brings sound judgment and a pracBcal 
approach to solving problems. You will work directly with producers, transporters and industry partners, 
providing educaBon, program support and pracBcal assistance while navigaBng a variety of quesBons, 
concerns and someBmes challenging conversaBons. 
 
As a key point of contact for producers, you will build and maintain strong relaBonships across the sector, 
support parBcipaBon in programs such as Canadian Pork Excellence (CPE) and PigTrace, and help 
producers navigate industry requirements, resources and technology. You will work collaboraBvely with 
Ontario Pork staff and industry stakeholders to respond to producer needs and ensure they have access 
to Bmely informaBon, tools and support.  
 
Key Responsibili.es: 

• Act as a liaison between producers and Ontario Pork, establishing effective and cooperative 
relationships with the producer community and providing timely information, assistance, and 
follow up.  

• Support the implementation and delivery of industry programs, including Canadian Pork 
Excellence (CPE), PigTrace, and other Ontario Pork initiatives, providing education and practical 
assistance to producers and industry partners. 

• Assist producers, transporters and industry partners with relevant technologies and systems, 
including electronic manifests, OPUS, PigTrace and other related platforms, providing practical 
guidance, troubleshooting and training as required.  

• Provide support and resources to producers and transporters related to industry programs, 
animal welfare, human resources, education, outreach, and other emerging needs. 

• Attend producer meetings, industry events, and other stakeholder meetings, providing 
information, presentations, and follow up on Ontario Pork programs, Board related matters, and 
industry issues and opportunities. 

• Maintain accurate producer, transporter and industry records, including keeping relevant 
databases, program records and documentation up to date.  

• Build and maintain effective working relationships with producers, processors, transporters, 
government agencies, industry organizations, and other stakeholders. 

• Work collaboratively with Ontario Pork staff and provide support across the organization as 
required. 
 
 
 
 



 
Educa.on and Experience 

• Post secondary educaBon in agriculture, animal science, business, communicaBons or a related 
field, or an equivalent combinaBon of educaBon and relevant experience. 

• Experience in agriculture, producer or member services, industry programs, customer relaBons or 
a related environment. We welcome candidates with a range of experience, including recent 
graduates with relevant co op and agriculture experience. 

• Knowledge of Ontario’s agriculture sector, including production and industry issues, is required. 
Knowledge of the swine industry is considered a strong asset. 

• Experience working directly with agricultural producers, industry stakeholders or member-based 
organizations is considered an asset. 

• Proficiency with Microsoft Office and the ability to learn and work effectively with industry 
specific databases, technology and electronic communication systems. 

 
Core Competencies 

• Strong interpersonal and relaBonship building skills with the ability to work effecBvely with a 
wide range of people. 

• Sound judgment and a pracBcal approach to problem solving and decision making. 
• DiplomaBc and professional, with the ability to navigate challenging conversaBons and situaBons 

effecBvely. 
• Strong verbal and wri@en communicaBon skills. 
• CollaboraBve and team focused, with the ability to work independently when required. 
• Strong organizaBonal skills with the ability to manage mulBple prioriBes and follow through on 

commitments. 
• Comfortable learning and working with technology, databases and electronic systems. 

 
Working Condi.ons 

• Office environment with regular interacBon with producers and industry stakeholders. 
• Travel to producer meeBngs, farms, industry faciliBes and events throughout Ontario is 

occasionally required.  
 
Compensa.on and Benefits 

• CompensaBon to commensurate with experience.  
• Health and Dental Benefits, Pension Plan, and Professional Development Budget. 

 
Applica.on Process 

• Qualified applicants may submit their resume and cover letter to Brandy Douglas at 
brandy@culturedhr.com. 

• Please include “Member Services Liaison” in the subject line. 
• While we appreciate all applicaBons, only individuals being considered for the next phase of the 

review process will be contacted. 
 

Ontario Pork is an equal opportunity employer, commi5ed to mee7ng the needs of all individuals in 
accordance with the Accessibility for Ontarians with Disabili7es Act (AODA) and the Ontario Human Rights 
Code (OHRC). As such, the organiza7on will make accommoda7ons available to applicant with disabili7es 
upon request during the recruitment process, please email info@culturedhr.com. 
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